KNOW YOUR RIGHTS!

When you receive behavioral health services,
you have rights protected by state and federal
laws, including:

The right to have services in a safe environment
The right to be protected from abuse and neglect
The right to privacy

The right to own and use your own property
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The right to be treated with dignity and respect

If you would like these rights explained to you, and/or
want to file a complaint contact us

Phone Email Fax
616.336.3909 orr@network180.org 616.336.8812
TTY/TTD dial 711 Online Complaint Form
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Kent County Community Mental Health Authority
Office of Recipient Rights 790 Fuller

Ave NE Grand Rapids, MI 49503

www.network180.org/recipient-rights





